
Meningitis ACWY ETool Consultations for Hajj 

 

Log into your ETool account and go to ‘Start consultation’. 

 

 

Search for the patient 

with their personal 

information or their 

unique consultation 

code 

(If the patient provides a 

code, find their details 

and complete the 

consultation, using the 

prompts along the way.) 

 

 

If the 

patient is 

not yet on 

the system 

add them. 

 

 

 

 



 

 

 

Fill in the patient’s details. 

 

 

 

 

 

 

When starting 

the consultation, 

select 

‘Meningitis 

ACWY’ from the 

listed options. 

 

 

The patient has to agree the statements 

which explain the consultation type is only 

for those wishing to obtain a meningitis 

ACWY vaccine and/or vaccine certificate 

prior to visiting Saudi Arabia to complete 

Hajj or Umrah pilgrimage. All sections 

must be filled in. 

 

 

 

 

Enter details of 

any previous 

vaccines. 



 

 

 

 

Fill in the medical questionnaire. 

 

 

 

 

 

 

 

Check the 

patient is not 

allergic to any 

of the listed 

substances. 

 

 

 

When concluding the 

consultation, make sure you 

go through all extra advice 

provided by the system and 

then, assuming the patient 

is eligible, insert their 

decision regarding whether 

they want to get vaccinated. 

 

 



 

 

If the patient decides they want the vaccine, 

obtain their consent. 

 

 

 

 

 

 

 

Choose the vaccine from the list 

of options.  

 

 

 

 

 

Download the 

prescription and vaccinate 

the patient. 

 

 

 

 

 

 

 

 



 

 

 

Upload the record of 

administration. 

 

 

 

 

 

 

 

A meningitis ACWY vaccination 

certificate can be downloaded 

for the patient from the 

‘Resources’ section. 


